
We hope you enjoy our  

“Recipes for Retirement”.   

 

This notebook was designed to be a 

guide for you to help with making  

decisions on specific issues.   

 Professionals from various areas of  

expertise have come together to 

help you with common questions and 

answers to assist in your everyday 

life. 
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Legal Issues for Grandparents Raising Grandchildren 

 

Are you a Senior Citizen who has been left to care for a mi-

nor child?  It isn’t all that unusual these days for grandpar-

ents to be raising grandchildren.  It also isn’t unusual in 

these situations for there to be no formal custody order from 

a court.  Sometimes this is because the arrangement wasn’t 

intended to be long term.  Even if it isn’t intended to be long 

term, there are legal issues that may arise.  These issues 

most commonly happen when the child needs medical atten-

tion and when the child’s school needs parental consent for 

even something as small as a field trip permission slip. 

Nowadays, it is customary for school districts and medical 

professionals to demand a court order that gives custody to 

the adult accompanying the child to the doctor’s office or to 

the adult meeting with school personnel.  Unfortunately, I 

have seen many grandparents who waited to go to court un-

til their grandchild needed serious medical attention. 

In some cases, the grandparent waited because they had a 

notarized statement from one or both the parents.  Only 

when an emergency presented itself did they realize that 

treatment can be refused without a court order. 

The good news is that Florida law allows a child’s grandpar-

ent (among others) to petition the court for a temporary or-

der granting custody.  Such a court order then allows the 

custodian to consent to medical treatment, to obtain school 

records, enroll the child in school, and otherwise treat that 

child as if you were their parent.  This is called Temporary 

Custody by an Extended Family Member.  Handling these 

cases is a service offered by the Legal Aid Society of the Or-

ange County Bar Association, Inc.  In fact, we received over 

quests for assistance with such cases in 2015. 

Larri Thatcher is an     
attorney with the Legal 
Aid Society of the Orange 
County Bar Association, 
Inc.  She is also the     
Director of Intake,     
Outreach and Community 
Education.  She has been 
at her present position 
for 20 years.  She     
graduated summa cum 
laude from the University 
of South Florida with a 
B.A. in Communications.  
She then graduated cum 
laude from the New   
England School of Law 
with a J.D. in 1991.  Ms. 
Thatcher currently sits 
on the Advisory Council 
to the Senior Resource 
Alliance. 
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60 requests for assistance with such cases in 2015. 

 

If you or anyone you know is caring for a grandchild and would like to see if they can ob-

tain Temporary Custody by Extended Family Member, you can contact the Legal Aid Socie-

ty of the Orange County Bar Association, Inc. at 407-841-8310. 

 

This article is submitted by Larri Thatcher, an attorney with the Legal Aid Society of the 

Orange County Bar Association, and a member of  the Senior Resource Alliance Advisory 

Council. 

 

The Legal Aid Society of the Orange County Bar Association, Inc. is a not-for-profit organi-

zation that has been providing services in Orange County for over 50 years.  We offer free 

civil legal assistance to low income individuals in the Orange County, Florida area through 

the efforts of both staff attorneys and pro-bono attorneys.  We receive some funding to 

render legal services to person who are 60 years of age and older.  We are currently offer-

ing services in the following areas: Family law such as Dissolution of Marriage, Custody, 

and Guardianships; Housing law such as tenant’s rights, foreclosure, or other loss of home 

ownership; Consumer matters such as debt collection and bankruptcy; Immigration mat-

ters; and Sealing and Expunction of Records. 

 

Our office is located in downtown Orlando at 100 E. Robinson St, Orlando, FL  32801.  You 

can reach us by phone Monday-Thursday 9:00am to 12:00pm and 1:30-3:30pm and most 

Saturdays 9:00am-12:00pm.  Any individual needing legal assistance should contact our 

office at 407-841-8310 to be screened for an appointment. 
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What to Know About Elder Abuse 

 

Each year thousands of older Floridians suffer physical and mental abuse, ne-

glect, and financial exploitation by family members, caregivers, and others. 

These offenders use intimidation, physical and emotional abuse, and their posi-

tion of trust to take advantage of the elderly. No one has the right to hit you, to treat 

you like a child or to humiliate you. No one has the right to take your money or to hurt you . 

 

WHAT IS ABUSE? 

Physical - Pushing, striking, slapping, kicking, pinching, re-
straining, shaking, beating, burning, hitting, shoving or other 
acts that can cause harm to an elder. 

Emotional - Verbal berating, harassment, intimidation, 
threats of punishment or deprivation, criticism, demeaning 
comments, coercive behavior or isolation from family and 
friends. 

Financial - Improper use of an elder's funds, property, or 
assets; cashing checks without permission; forging signa-
tures; forcing or deceiving an older person into signing a 
document; using an ATM/debit card without permission. 

Sexual - Nonconsensual sexual contact of any kind including assault 
or battery, rape, sodomy, coerced nudity or sexually explicit photo-
graphing. 

Neglect - When caregivers fail to provide an elderly with food, water, 
medical care and the necessities of life. 

Signs of Elder Abuse 

Physical Signs  may include cuts, puncture wounds, burns, 
bruises, welts, dehydration or malnutrition, poor circulation, sunken 
eyes or cheeks, soiled clothing or bed, or lack of necessities, such as 
food, water, or utilities. 

Behaviorial Signs may include fear, anxiety, agitation, anger, iso-
lation, withdrawal, depression, non-responsiveness, resignation, am-
bivalence, contradictory statements, implausible stories, hesitation to 
talk openly, confusion or disorientation. 

Laura Moody is an   
Assistant State         
Attorney, Division 
Chief Elder and       
Economics Crimes 
Unit, Office of the 
State Attorney, 18th 
Judicial Circuit. Laura 
is also a member of 
the Senior Resource 
Alliance Advisory 
Council.  
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Reporting Suspected Abuse: 

· Always dial 9-1-1 for emergencies or contact your local law enforcement agency to re-
port a crime 

· DCF hotline 1-800-96-ABUSE to report suspected abuse, neglect, exploitation 

· Florida Attorney General’s Office: 1-800-203-3099 or www.myfloridalegal.com   

· Seniors vs Crime—A program run by the Florida Attorney General assists in investigation 
and settling criminal and civil cases www.seniorsvscrime.com  

Tips to Prevent Abuse: 

Don’t give your PIN numbers, debit or credit cards to anyone to use - EVER. 

Don’t carry your social security card. 

Don’t carry credit cards in wallets; store them in a card case and take out only 
when using. 

Don’t give personal information over the phone unless you initiated the call. 

Don’t leave checkbooks or credit cards out for people to take (at home or at 
stores). 

Don’t believe that people across the globe want to give you thousands of dollars 
(Remember: If it seems too good to be true - it probably is!) 

Do monitor bank and credit accounts. 

Do get free annual credit reports. 

Do remember that companies you deal w ith already have your personal infor-
mation, so don’t give it out over the phone. 

Do work only w ith licensed contractors and get detailed w ritten contracts for the 
work to be done. 

Do get multiple quotes for work to make sure pricing is fair. 

Do call 1-800-435-7352 before donating to see if a charity is registered. 

Do ask for printed financial summaries from charities.  I t’s the law.  
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 CHOOSE A CAREGIVER WITH CAUTION 

 KEEP AN INVENTORY OF ALL JEWELRY 

 EVERY HOME SHOULD HAVE A SHREDDER 

 PROTECT YOUR INCOMING AND OUTGOING MAIL 

 EVERY TELEPHONE SHOULD HAVE CALLER I.D. FITTED 

 

For additional information, go to the Florida Department of Elder Affairs. 
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Volunteerism 
 

We all know the meaning of the word volunteer.  Wikipedia 
gives this definition: “Volunteering is generally considered an 
altruistic activity where an individual or group provides ser-
vices for no financial gain. “ They go on to note that 
“Volunteering is also renowned for skill development, and is 
often intended to promote goodness or to improve human 
quality of life.” 

Benefits of volunteering 

Once we retire, we have an opportunity to pursue avenues 
that relate to our pre-retirement passions of some sort – like 
clean air, gardening or just doing something we may enjoy.  
And perhaps you do not know what that may be, at least at 
first. Retirees want to relax, have the feeling of not having to 
answer to “time”.  Usually after the first year, you’ve en-
joyed sleeping late and doing what you want to do, but 
something maybe lacking. 

Volunteerism lets you choose the programs that you want to 
put your time in.  It can be daily, weekly, monthly or just for 
a short/specific period of time.  The choice is yours.  That’s 
the best part.  You do not have to stick with one area.  If 
you find that what you choose to do is  not what you want to 
do, you can go to another area of volunteerism until you find 
your niche. 

The key or essence of volunteering is to find something that 
gives you a purpose! 

Volunteering can enable one to meet people, make friends, 
and have a sense of fulfillment on a daily, weekly or even 
monthly basis.  It utilizes your skills, and engages you in ac-
tivities outside of your normal comfort zone. You grow by 
realizing that you can do this and you like doing this. 

  

A resident of Orlando for 
15 years, Sandra      
Johnson, has been       
involved with senior    
issues related to       
Medicare through the 
SHINE Program.  Sandra 
received the SHNE    
Golden Choice Volunteer 
Award in 2006, served as 
the SHINE Tri County   
Area Coordinator for 3 
years.  She is currently 
serving on the SRA      
Advisory Council.  In 
2006, representing 
SHINE, she appeared 
with President Bush dur-
ing his visit to Orlando in 
support of the national 
initiative to help seniors 
understand the Part D 
Prescription Drug Plan, 
and its Low Income Sub-
sidy/Extra Help. She is 
also an Ambassador on 
Aging as part of Orange 
County’s Speaker        
Bureau.   
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My Path to Volunteering 

I was not mentally ready to retire, and I missed being so active on my job prior to retirement.  I 
like to research and resolve problems, and knew I had skills and interest in those areas. 

I have volunteered is some capacity for 14 years.  I did not know exactly what I wanted to do. 
My work experience was with telephone directory advertisement & assisting sales.  I had man-
agement experience but did not want a stressful environment.   I moved to Orlando not knowing 
many people.  However, I always said that when I retired, I wanted to do something that gave 
back to the community. 

The Orlando Sentinel always listed the volunteer opportunities on Thursday and Sunday.  I 
started out in the hospital arena; Florida Hospital, working in the “Waiting Room” as its recep-
tionist.   From there I transferred to the ICU as its receptionist.  Exciting but I did not have to 
use my brain to the degree that I was accustomed to.  It was only once a week for 4 hours. 

I like to garden, although health problems do not allow me to be that active in the garden.  
Therefore, I became a guide to the Leu Garden House.  Interesting, but it required me to climb 
stairs and that is something I am not supposed to do. 

Finally in 2003, I saw an ad that stated help was needed with senior’s Medicare issues.  Spoke 
to the leader of Orange County who assured me I would meet lots of people.  Although I do not 
have a medical background I was assured I would be trained.  The program is called Shine 
(Serving Health Insurance Needs of Elders).  I was not Medicare eligible at the time. 

The Shine program opened a door of opportunity for me.  I definitely had to use my brain; it re-
quired research in helping clients resolve issues.  In 2005, Part D (prescription drug benefits) 
became a part of the Medicare program.  I became engrossed in this.  Due to my love of re-
search, I went onto websites that were not part of the regular Shine functions.  I read every-
thing I could get my hands on regarding Part D. 

I became so involved that I also became a Trainer for Shine and later the Area Coordinator in 
the Tri County.  Through the various positions I have had in the Shine program, I have an active 
and exceptional knowledge of Medicare.  And also through research, a satisfactory knowledge of 
Medicaid as it relates to Medicare. 

I am still involved with senior issues but in a more relaxed forum. 

Has volunteerism given me all that I was looking for? Yes! 
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Julie Shatzer is the Vice 
President of Programs 
with the Alzheimer’s   
Association of the Central 
and North Florida    
Chapter.  Julie is also a 
member of the Senior 
Resource Alliance        
Advisory Council. 
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Know the 10 signs - Early Detection Matters 

Have you noticed any of these warning signs? 

1. Memory loss that disrupts daily life. One of the most common signs of Alzheimer’s, 

especially in the early stages, is forgetting recently learned information.  Others include for-

getting important dates or events; asking for the same information over and over; relying on 

memory aides (reminder notes or electronic devices) or family members for things they used 

to handle on their own.  What’s typical? Sometimes forgetting names or appoint-

ments, but remembering them later. 

2. Challenges in planning or solving problems.  Some people may experience changes 

in their ability to develop and follow a plan or work with numbers.  They may have trouble 

following a familiar recipe or keeping track of monthly bills.  They may have difficulty con-

centrating and take much longer to do things than they did before.  What’s typical? Making 

occasional errors when balancing a checkbook. 

3. Difficulty completing familiar tasks at home, at work, or at leisure.  People w ith 

Alzheimer’s often find it hard to complete daily tasks.  Sometimes, people may have trouble 

driving to a familiar location, managing a budget at work or remembering the rules of a fa-

vorite game.  What’s typical?  Occasionally needing help to use the settings on a mi-

crowave or to record a television show.  

4. Confusion with time or place.  People w ith Alzheimer’s can lose track of dates, sea-

sons, and the passage of time.  They may have trouble understanding something if it’s not 

happening immediately.  Sometimes they may forget where they are or how they got there.  

What’s typical?  Getting confused about the day of the week, but figuring it out lat-

er. 

5. Trouble Understanding visual images and spatial relationships.  For some people, 

having vision problems is a sign of Alzheimer’s. They may have difficulty reading, judging 

distance and determining color or contrast.  In terms of perception, they may pass a mirror 

and think someone else is in the room.  They may not recognize their own reflection.  What’s 

typical? Vision changes related to cataracts. 
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Warning signs cont… 

6. New problems with words in speaking or writing.  People w ith Alzheimer’s may have 

trouble following or joining a conversation.  They may stop in the middle of a conversation 

and have no idea how to continue or they may repeat themselves.  They may struggle with 

vocabulary, have problems finding the right word or call things by the wrong name ( e.g., 

calling a watch a “hand clock”).  What’s typical? Sometimes having trouble finding the 

right word. 

7. Misplacing things and losing the ability to retrace steps.  A person w ith Alzheimer’s 

disease may put things in unusual places. They may lose things and be unable to go back 

over their steps to find them again. Sometimes, they may accuse others of stealing. This 

may occur more frequently over time.  What’s typical? Misplacing things from time to 

time, such as a pair of glasses or the remote control. 

8. Decreased or poor judgement.  People w ith Alzheimer’s may experience changes in 

judgement or decision making.  For example, they may use poor judgement when dealing 

with money, giving large amounts to telemarketers.  They may pay less attention to groom-

ing or keeping themselves clean.  What’s typical? Making a bad decision once in awhile. 

9. Withdrawal from work or social activities.  A person w ith Alzheimer’s may start to 

remove themselves from hobbies, social activities, work projects or sports.  They may have 

trouble keeping up with a favorite sports team or remembering how to complete a favorite 

hobby.  They may also avoid being social because of the changes they have experienced.  

What’s typical?  Sometimes feeling weary of work, family, and social obligations. 

10.Changes in mood and personality.  The mood and personalities of people w ith Alz-

heimer’s can change.  They can become confused, suspicious, depressed, fearful, or anxious.  

They may be easily upset at home, at work, with friends or in places where they are out of 

their comfort zone.  What’s typical? Developing very specific ways of doing things and 

becoming irritable when a routine is disrupted. 
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If you have any questions about any of these warning signs, the Alzheimer’s Association recom-

mends consulting a physician.  Early diagnosis provides the best opportunities for treatment, 

support, and future planning. 

The Alzheimer’s Association offers a variety of free programs in your community and online. 

Call them about anything from warning signs, to a new diagnosis, to caregiving concerns, to 

free resources available to you. Programs are offered in English and Spanish. They are there for 

you 24 hours a day, 7 days a week with dementia specialist ready to help and support you. 

For more information, go to alz.org/cnfl or call 800.272.3900. 
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New to Medicare?  Know Your Options 

 

If you have been reading about the A,B.C, and D’s of Medi-

care, you will find that there are many options available, 

which can be overwhelming.  Be assured that any time you 

have questions about Medicare, the SHINE (Serving Health 

Insurance Needs of Elders) Program is here to help you.  

SHINE provides free, unbiased health insurance counseling 

and information to elders, persons with disabilities, and care-

givers.  Through a statewide network of trained volunteers, 

individuals with Medicare-related questions can receive per-

sonal and confidential assistance by contacting the toll-free 

Elder Helpline at 1-800-963-5337.  SHINE counselors can 

provide you with additional information, explain the infor-

mation you have, lay out the different options for you, and 

answer any questions you may have.  Making an informed 

decision is the best thing you can do for yourself.   

 

Which Path Should I Take? 

In the simplest of terms, when it comes to Medicare, you 
have to choose one of two paths:  Original Medicare or a 
Medicare Advantage Plan.  Some people may be eligible for 
group health plans offered by a current or former employer, 
in which case you should speak with your company’s benefits 
advisor.  A SHINE counselor can help explain your options 
once you’ve received information from the benefits advisor.  
Use the steps in the sidebar to the right to help you decide 
which path is best for you. 

Lance Jarvis is the co-
Area Coordinator for the 
SHINE Program in      
Brevard County.  He 
joined the program in 
2009, volunteering his 
time to help Brevard 
County’s Medicare     
beneficiaries make      
informed health care   
insurance decisions.  
Lance is also a member 
of the Senior Resource 
Alliance Advisory     
Council. 
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Original Medicare 

 What is included? Original Medicare includes Parts A and B.  Part A provides in
-patient hospital coverage.  Part B provides medical insurance for outpatient care, doc-
tor visits, some preventive services, and some durable medical equipment.  Beneficiar-
ies do not need to have a referral to go to a specialist and may go to any doctor or fa-
cility within the United States who accepts Medicare. 

 What are the costs? Most people w ill have no premium for Part A.  In 2014, 
most people will have a $104.90 monthly premium for Part B.  Original Medicare co-
vers 80% of Medicare-approved treatment that is medically necessary.  You are re-
sponsible for the remaining 20%.  Both Parts A and B have a deductible.  In 2014, the 
Part A deductible is $1,216 per benefit period, and the beneficiary is responsible for a 
co-insurance after 61 days in the hospital.  The 2014 annual deductible for Part B is 
$147. 

 What if I need prescriptions?  Part B w ill cover limited prescriptions, such as 
those administered by your doctor or in an outpatient setting.  Traditional prescriptions 
picked up at the pharmacy are not covered, and you would need to select a Part D 
plan.  Each Part D plan has a list of prescriptions it covers and the associated costs.  In 
general, generic prescriptions are less expensive than brand name prescriptions.  To 
learn more, contact plans you are interested in joining or ask a SHINE counselor.  Over
-the-counter drugs and vitamins are generally not covered by Part D plans. 
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Can I add supplemental coverage? Yes, through a Medigap policy, which is offered through pri-
vate insurance companies and acts as a supplement to Original Medicare. Medigap policies may help cover 
the costs for Part A and B services, such as deductibles, co-insurance, and medical coverage during for-
eign travel.  In Florida, there are 10 plans available. Each company offering a Medigap plan must offer the 
same exact benefits; however, each company may charge a different premium. 

 

Medicare Advantage Plans (MAPs) 

 What is included? Medicare Advantage P lans must, at a minimum, include all bene-
fits offered through Medicare Parts A and B.  Plans may choose to offer additional benefits, 
such as dental, vision, hearing, co-payments less than 20% of Original Medicare, and gym 
memberships. 
 
MAPs are typically set up as an HMO or PPO and may have a preferred network of providers 
to receive care (or care at a lower cost).  Plans may also require a referral from your Primary 
Care Physician to visit a specialist. 
 
Additionally, Special Needs Plans may be available for people with specific conditions, such 
as diabetes, heart disease, and dual-eligible clients (those with Medicaid and Medicare).  
These plans may offer additional coverage for specialist or necessary medications. 

 What are the costs? You are still responsible for your monthly Part B premium in 
addition to any monthly plan premium.  The premiums vary from plan to plan, and some 
plans may offer assistance with the Part B premium.  Each plan has an Explanation of Bene-
fits, listing the costs for doctor visits, specialist visits, hospital coverage, tests, screenings, 
etc.  MAPs may have an annual deductible; however, it can be no more than the Parts A and 
B deductibles. 

 What if I need prescriptions? Many plans include prescription coverage and are 
called Medicare Advantage Plans with Prescription Coverage (MAPDs).  Similar to a Part D 
plan, they may have a monthly premium and will have a list of prescriptions covered and the 
associated costs.  If your plan does not provide prescription coverage, you may enroll in a 
Park D plan.  You cannot enroll in Part D if you have an MAPD. 

 Can I add supplemental coverage? No.  I f you are enrolled in a Medicare Advantage 
Plan, you cannot also belong to a Medigap plan. 

If you have questions about your benefits, whether you are about to join or already are enrolled 
in Medicare, please contact the SHINE (Serving Health Insurance Needs of Elders) Program by 
calling the Elder Helpline toll-free at 1-800-96-ELDER (1-800-963-5337).  For more information 
or to find a local counseling site, visit www.floridashine.org. 
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Where Do Seniors Go For Services 
 
 

Elder Helpline:   1-800-96-ELDER / 1-800-963-5337 
 
SRA   Senior Resource Alliance 
   Aging & Disability Resource Center 
   Area Agency on Aging of Central FL 
   988 Woodcock Rd, Suite 200 
   Orlando, FL  32803 
   407-514-1800, www.sraflorida.org  
 
DOEA/Cares Long term care assistance in the home or the community  
   And/or need Nursing Home placement 
   407-228-7700 
 
DOEA/ Department of Elder Affairs 
   http://elderaffairs.state.fl.us/index.php 

 
DCF for <60 regarding the CCDA program 
   (Community Care for Disabled Adults) HCDA 
   407-317-7633, 407-317-7502 
 
MOWS, etc.  Home Delivered Meals, Homemaking, Weatherization, etc. 
   407-333-8877 
 
Share the Care  Day Care for individual w ith Dementia and other 
memory    issues; Respite Care for Caregivers in Orange & Semi-
nole    Counties.  Ask for Martha Davis or Marie Ellen Philibin 
   407-423-5311 
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Where Do Seniors Go For Services, Continued…. 
 

Seniors First Home Delivered Meals, Congregate Meals, Home Making, 
   Personal Care, Community Care for the Elderly Program, 
   Home Care Elderly Program, etc. Serves only Orange &   
   Seminole County 
   407-292-0177 
 
Osceola Council on Aging 
   Home Delivered Meals, Congregate Meals, free clinic, Adult 
   Day Care, Homemaking, Transportation, Community Care 
   for the Elderly Program, Homecare for the Elderly Program, 
   etc.  Serves only Osceola County 
   407-846-8532 
 
Aging Matters  
   Home Delivered Meals, Congregate Meals, Homemaking, 
   Personal Care, Community Care for the Elderly Program, 
   Home Care Elderly Program, etc. Serves on Brevard County 
   321-639-8770 
 
Alzheimer’s and Dementia Resource Center 
   Orange, Seminole, and Osceola Counties 
   407-843-1910, 1-800-330-1910 
 
Brevard Alzheimer’s Foundation, Inc.  
   Adult Day Care 
   Joe’s Club North, Titusville: 321-268-9144 
   Joe’s Club South, Micco: 772-664-9996 
   Office, Melbourne: 321-253-4430 
    
    
North Brevard Charities Sharing 
   Financial Assistance, Rent, Utility 
   321-269-6555 
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Where Do Seniors Go For Services, Continued…. 
 

Central Brevard Sharing Center 
   Financial Assistance, Rent, Utility 
   321-631-0306 
 
North Brevard Sharing Center 
   Financial Assistance, Rent, Utilities 
   321-269-6555 
 
South Brevard Sharing Center 
   Financial Assistance, Rent, Utilities 
   321-676-2965, 321-727-8581 
 
Brevard County Department of Housing & Human Services  
Community Action Team    
   321-952-6334 
 
Space Coast Area Transit/ or Para Transit 
   321-633-1878 
 
Volunteers in Motion 
   Transportation, Brevard County 
   321-635-7999 
 
Senior TranServe 
   Transportation, Brevard County 
   321-806-3729 
 
Florida Telecommunications Relay, Inc. 
   Brevard County 
   321-632-9114 
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Where Do Seniors Go For Services, Continued…. 
 

 
SHINE (Serving Health Insurance Needs of Elders) 
   1-800-96-ELDER, 1-800-963-5337 
   To Volunteer for SHINE: 407-514-1823 
 
Veterans’ Services in Seminole County 
   407-665-2370, 407-665-2300 
 
Veterans’ Services in Orange County 
   407-836-8990 
 
Veteran’s Affairs 
   1-877-222-8387 
 
Division of Veterans’ Benefits & Assistance -Veterans’ Claims Examiner 
   1-800-922-7521 ext. 1386 
   407-599-1386, ask for Dennis Latta 
 
Veterans’ Assistance in Brevard 
   321-637-3518, Viera Benefit Counselor, Paul Hyatt 
   1-877-878-8387 
 
Vets Driving Vets in Brevard 
   321-806-3779 
 
Cremation Assistance in Brevard 
   Cocoa— 321-633-1951 
   Melbourne—321-633-2007 
   www.brevardcounty.us/HumanServices/CommunityResources/ActionAgency 
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Where Do Seniors Go For Services, Continued…. 
 

 
    
Driveable Evaluating your ability to drive 
   407-514-1819 
 
DCF/ ACCESS Florida 
   To apply for Medicaid, food stamps, etc. 
   1-866-762-2337 
   www.myflorida.com/accessflorida  

 
Adult Protective Services 
   Report Abuse, Neglect, and Exploitation 
   1-800-962-2873 
 
Light House Central Florida 
   Assist the visually impaired 
   407-898-2483 
 
Center for Independent Living 
   Free phone for Hearing impaired, install ramps, grab bars, 
   etc. 
   Orange, Seminole, & Osceola Counties 
   407-623-1070 
 
Center for Independent Living 
   Brevard County 
   321-806-3199 
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Where Do Seniors Go For Services, Continued…. 
 

 
LIHEAP  Electric bill assistance 
   Call 211 regarding your service area 
 
EHEAP  Electric bill assistance for Seniors, 60 or older 
   1-800-963-5337 
 
Telephone Assistance Program 
   Florida Public Service Commission 
   Main line: 1-850-413-6100 
   Intake: 1-850-413-6480 
 
SafeLink Wireless 
   Free cell phone with free limited minutes 
   1-800-977-3768 
 
Assurance Wireless 
   Free cell phone with free limited minutes 
   1-800-392-3850 
   1-800-898-4888 
 
 
Food Banks 
   Call the Elder Helpline 
   1-800-963-5337 or 211 
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Where Do Seniors Go For Services, Continued…. 
 

 
 
Second Harvest Food Bank 
   407-295-1066 
 
Free Clinics 
   Call the Elder Helpline 
   1-800-963-5337 or 211 
 
Consumer Fraud Hotline 
   1-800-848-3792 
 
Legal Aid Society of Orange County Bar Association 
   407-841-8310 
 
Legal Aid Society of Seminole County 
   407-834-1660 
 
Community Legal Services of Mid-Florida 
   Orange: 407-841-7777 
   Seminole: 407-322-6673 
   Osceola: 407-933-1791 
 
Brevard County Legal Aid, Inc. 
   321-631-2500 
 
Aging Solutions 
   Guardianship—Brevard County 
   321-768-7997 
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Where Do Seniors Go For Services, Continued…. 
 

 
Statewide Senior Legal Helpline 
   1-888-895-7873 
 
Orange County Office on Aging 
   407-836-6563, 407-836-6581 
 
Social Security Administration 
   1-800-772-1213 
 
Access Lynx 
   Transportation for the disabled and blind 
   407-423-0787, 407-843-0747 
 
ITN Orlando 
   Transportation services for the elderly    
   407-228-7761 
 
Catholic Charities 
   407-658-0999, 407-658-1818 
 
Jewish Community Services 
   Transportation and other services 
   407-644-7593, 407-644-2985 
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Where Do Seniors Go For Services, Continued…. 
 

Coalition for the Homeless 
   407-426-1250 
 
IDignity 
   Providing Identification for the poor 
   407-792-1374 
   Idignity3@gmail.com 
 
Dental Assistance 
   Valencia Community College 
   407-582-1305 
 
Dental Assistance 
   Call the Elder Helpline 
   1-800-963-5337 or 211 
 
Housing Authority 
   Orange County - 407-895-3300 
   Seminole County - 407-365-3621 
 
 
US Department of Housing & Urban Development (HUD) 
   407-648-6441 
 
Housing  www.Socialserve.com  

   www.Housingsearch.org  

   http://fchr.state.fl.us/  

   www.makinghomeaffordable.gov  
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Where Do Seniors Go For Services, Continued…. 
 
 

Hands of Central Florida 
   Housing services for low income persons 
   Orange, Seminole, Osceola, & Lake Counties 
   407-447-5686 
 
Orange County Senior Program 
   407-254-7375 
 
National Alliance on Mental Illness 
   Support groups, resources 
   407-253-1900 
 
Triad, Seminole County Sheriff’s Office 
   407-265-0534 
 
Triad, Orange County Sheriff’s Office 
   407-254-7371 
 
Haitian Social Services 
   407-343-2155 

 
Latino Leadership 
   407-895-0801 
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Where Do Seniors Go For Services, Continued…. 
 
 

Eldercare Locator 
   To find resources in your area 
   1-800-677-1116 
 
50+ Resource Directory 
   407-265-0534 
 
50+ Lifestyle Magazine 
   407-265-0534 
 
Geriatric Clinic at FL Hospital 
   407-646-7070, 407-599-6060 
 
Memory Disorder Clinic at Orlando Health 
   321-841-8526, 321-841-4799, 321-841-9700 
 
Center for Memory Disorders 
   407-447-5971 
 
Alzheimer’s Association 
   1-800-272-3900 
 
Hands on Orlando 
   Volunteer Opportunities 
   407-740-8652 
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Where Do Seniors Go For Services, Continued…. 
 
 

Hospice of the Comforter 
   407-682-9090, 407-682-0808 
 
Florida Hospital Hospice Care 
   407-513-5980, 1-800-404-1133 
 
Vitas Innovative Hospice Care of Central Florida 
   Orange & Seminole - 407-875-0028, 1-800-938-4827 
   Osceola - 407-846-8667 
    Brevard - 321-751-6671 
 
Hospice of St. Francis 
   Brevard County -  321-269-4240 
 
Wuesthoff Brevard Hospice & Palliative Care 
   321-253-2222 
 
Samaritan Care Hospice of Central Florida 
   407-514-1320, 407-599-5079 
 
Cornerstone Hospice 
   Orange and Osceola Counties 
   1-800-679-6088 
   Intake/Service - 407-206-2273 
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Where Do Seniors Go For Services, Continued…. 
 
 

Rebuilding Together Orlando 
   Home Improvement for low income individuals 
   321-385-7823 
    
 
Parkinson Center at Florida Neuroscience Institute 
   407-303-5295 
 
AHCA 
   List of Home Health Agencies, Assisted Living Facilities,   
  Nursing Homes, etc 
   1-888-419-3456 
   www.floridahealthfinder.gov  

 

Agency for Persons with Disabilities 
   407-245-0440 
 
State Attorney’s Office 
   Orlando - 407-836-2400 
   Sanford - 407-665-6000 
 
Senior Intervention Group 
   Free home repair, yard cleaning, etc.    
   Seminole County 
   407-790-1948 
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Where Do Seniors Go For Services, Continued…. 
 
 

Lakeside Behavioral Healthcare, Inc. 
   407-875-3700, 407-291-6335 
 
Suicide Prevention Lifeline 
   1-800-827-1000 
 
Crisis Lifeline of Central Florida 
   24/7 Mental Health Counselor 
   407-425-2624 
  
 
IRS 
   1-800-829-1040 
 
The White House 
   202-456-2121, 202-456-2461 
 
Florida Governor 
   850-488-7146 
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Where Do Seniors Go For Services, Continued…. 
 
 

211   Community Resources 
 
311   Government & non-emergency information 
 
411   Directory Assistance 
 
511   Traffic and Weather 
 
611   General Customer Service number for your cell provider 
 
711   Telecommunication Relay Services 
 
811   To call before you dig 
 
911   Emergency Services 
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Where Do Seniors Go For Services, Continued…. 
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