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Appendix 1: Direct Service Waiver Requests 
 

DIRECT SERVICE WAIVER REQUEST FORM 

 

Insert completed forms for each direct service waiver request. It is not necessary to 

submit waiver requests for outreach, information and assistance, and referral, as the 

state has a statewide waiver for these services. 

 

OAA Title: ☐ III B ☐ III C1 ☐ III C2 ☒ III D ☐ III E 

 

Service:  <Enter Service Description> 

 

Section 307(a)(8) of the Older Americans Act provides that services will not be provided 

directly by the State Agency or an Area Agency on Aging unless, in the judgment of the 

State agency, it is necessary due to one or more of the three provisions listed below. 

 

I.  Please select the basis for which the waiver is requested (more than one may be 
selected). 

☒ (i) provision of such services by the State agency or the Area Agency on 
Aging is necessary to assure an adequate supply of such services; 

☐ (ii) such services are directly related to such State agency’s or Area Agency 
on Aging’s administrative functions; or 

☐ (iii) such services can be provided more economically, and with 
comparable quality, by such State agency or Area Agency on Aging. 

 
II. Provide a detailed justification for the waiver request. 

The Senior Resource Alliance is in the process of building a network of certified peer 

leaders and coaches to conduct evidence-based health and wellness workshops 

throughout PSA 7 in English and Spanish.  The first Direct Service Waiver (DSW) for 

these programs was approved in 2014, to ensure the efficient utilization of annual 

federal funding; recruit and train a volunteer workforce to expand capacity; and, to 

develop new innovative partnerships.  In August 2015, SRA hired a Health and 

Wellness Program Manager with Master Trainer certifications in A Matter of Balance 

(MOB); Chronic Disease Self-Management (CDSMP); Diabetes Self-Management 

(DSMP); and other evidence-based programs.  One of her primary roles was to recruit 

and train MOB Coaches and CDSME “Living Healthy” Peer Leaders.  The DSW was 
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expanded in 2015, to ensure an adequate supply of trainers and workshops to meet the 

increasing demand, including participation in the new “Florida Health Network” coalition.  

FHN was an affiliate of the Health Foundation of South Florida and a recipient of two 

grants from the Administration for Community Living awarded to build an infrastructure 

of integrated evidence-based providers throughout the state.  These grants, along with 

Older American Act IIID and Health Services Advisory Group funds enabled SRA to 

conduct over 40 workshops in 2016 and almost 50 workshops in 2017. 

In 2018, SRA’s new goal was to recruit and train additional Spanish peer leaders and 

coaches to reach that target population; and, DOEA approved a DSW for the Spanish 

“Living Healthy” programs.  In 2019, SRA is requesting a DSW for additional programs 

authorized by the Administration for Community Living: 

 Active Living Every Day (ALEDG) 

 Enhance Fitness (ENFIG) 

 Health Coaches for Hypertension Control (Needs to be added to CIRTS) 

 National Diabetes Prevention Program (NDPPG) 

 On the Move (Needs to be added to CIRTS) 

 Positive Self-Management Program (PSMPG) 

 Tai Chi for Arthritis (Needs to be added to CIRTS) 

 Tai Chi Quan: Moving for Better Balance (Needs to be added to CIRTS) 

 Un Asunto de Equilibrio (ASEQG) – Spanish MOB 

 Walk With Ease Program (WWEG) 

Currently approved DSW programs include: 

 A Matter of Balance 

 Chronic Disease Self-Management Program 

 Diabetes Self-Management Program 

 Enhance Wellness 

 Programa de Manejo Personal de la Diabetes – Spanish DSMP 

 Tomando Control de su Salud – Spanish CDSMP 

SRA issued an RFP for the Direct Service Waivers in July 2018, as shown below, and 

received no responses. SRA held a public hearing on August 9, 2018 as part of the 

regularly scheduled Advisory Council meeting.  As shown below, the notice was posted 

in Florida Administrative Weekly.  In addition, it was posted on the SRA website.  A 

memorandum was sent to all of the PSA 7 prime contractors on May 7, 2018.  The Area 

Plan and Direct Service Waivers were reviewed at the Service Provider meeting on 

September 11, 2018. 

 

III. Provide documentation of the public hearing held to gather public input on the 

proposal to directly provide service(s). 
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