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Unmet Needs and Service Opportunities 
 

This section defines the significant unmet needs for services and how the AAA will 
address gaps in service. 

 

Access to Services: 
 

<In Text Below> 

 

Caregiver: 
 

< In Text Below > 

 

Communities: 
 

< In Text Below > 

 

Health Care: 
 

< In Text Below > 

 

Home and Community-Based Services (HCBS): 
 

<  

Unmet Needs and Service Opportunities 

The University of Central Florida’s Institute for Social and Behavioral Sciences (ISBS) 

conducted a needs assessment on behalf of the Senior Resource Alliance. The needs 

assessment consisted of a survey with 400 senior respondents in PSA 7 as well as 

secondary data analysis. Specifically the secondary data analysis focused on three 

components: 1. Demographic report on the population age 60+, 65+, and 85+, showing 

the most recent data at the local, state, and national level; 2. Statistical summaries of 

target populations and target areas in PSA 7; and 3. Population projections on the baby 

boomer cohort data.  
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Key findings from the telephone survey:  

 The majority of the sample is female (62.7%), white (75.3%), married (50%), and 

has at least an AA degree (56.7%).  

 The mean income of the sample is $50,000-$59,999 however nearly a third did 

not provide their income and thus this may be skewed.  

 Overall, 82% of respondents indicated that they did not need help with any of the 

six personal care tasks.1 

 42.1% of seniors indicated that they need at least some help with one or more 

activities.2  

 Nearly one third (29.9%) stated that they never get help when needed.  

 Nearly one third of respondents (29%) indicated that they have caregiving 

responsibilities.  

 Nearly all of the seniors reported being physically active at least three times a 

week (86.6%) and that they are able to get medical care when they need it 

(91.3%).  

 Over one-third (38.5%) stated that they have delayed receiving dental care for 

longer than six months.  

 When asked how often seniors eat all the food that they need, nearly all (94.4%) 

indicated that they either always (81.9%) or most of the time (12.5%) eat enough 

food.  

 About one-quarter of seniors (24.7%) at least sometimes go to the senior center 

in their community.  

 Most seniors in this study feel that their town is at least somewhat senior-friendly 

and values older people (78%).  

 Most of the sample (76.6%) stated that they own their homes and a sizeable 

percentage stated that they had some problems with their homes (40.7%).  

 Common home problems included requiring too much upkeep and minor repairs 

(11.3%) and roofing or plumbing issues (9.6%).  

 Over one in five seniors believes that he/she has been the victim of consumer 

fraud or a swindle in recent years.  

                                            
1 Bathing, Dressing, Eating, Using the bathroom, Transferring in and out of bed or chair, Walking without 
help from another person 
2 Heavy chores, Light housekeeping, Using the phone, Managing the money, Preparing meals, Shopping, 
Taking medication, Using transportation or driving without help 
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 Additionally, the majority of respondents (50.7%) are at least somewhat 

concerned about becoming a victim of identity theft, home repair fraud, or being 

pressured to make a financial commitment. 

 Just over one-quarter of seniors surveyed have needed legal help in the last five 

years (27.7%). Of those seniors, nearly all of them (90.7%) were able to get the 

legal help when they needed it. 

Key findings from the secondary data analysis: 

 There are over 66.9 million adults age 60 years or older in the United States, 

accounting for 20.8% of the nation’s total population. 

 Currently, adults aged 60 or older represent nearly 26% (5.2 million) of the 

Florida population. 

 Florida has the nation’s highest percentage of older residents, which is 

forecasted to grow by 55% by the year 2040. 

 PSA 7 has a total population that exceeds 2.6 million people and adults aged 60 

or older represent 20% (over 557,110) of the population. 

 In PSA 7, 20% of residents are 60 and older. Thirty percent (30%) of Brevard 

County residents are 60 and older (highest percentage in PSA 7).  

 In PSA 7, 36.9% of people aged 60 and older live alone; 6.6% are raising their 

minor grandchildren. In Osceola County.  

 Across PSA 7, 10.3% of people aged 65 and older are living at or below the 

poverty line. The highest percentage is in Osceola County (13.1%).  

 The median income for people aged 60 and older in PSA 7 is $60,480. The 

lowest median income is reported in Osceola County ($49,126) while the highest 

is in Seminole County ($70,202).  

 The primary source of income for seniors (65+) in PSA 7 is social security (90%). 

In Brevard, 93.4% of seniors report that social security is their primary source. 

The lowest percentage is in Seminole County (87%).  

 Across PSA 7, 34.2% of seniors (65+) report having a disability. In Osceola 

County, 40% of seniors report having a disability.  

 The 60+ age category is projected to increase 9% from 2017 to 2045 in PSA 7. 

Among 65+ the population growth will be approximately 10.9%. The largest 

average growth will be among those 85 and older (26%).  

 Across PSA 7, the biggest growth among those 60+ is projected to be in Brevard 

County (14%), while the greatest growth among those 65+ and 85+ is projected 

to occur in Osceola County (12.1% and 25.6%, respectively).  
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Conclusion 

While the results of the survey demonstrate that the majority of seniors in PSA 7 are 

managing well, there are some issues that are noteworthy for concern. In the survey, 

data indicate that 42.1% of seniors need some assistance completing some tasks and 

nearly one-third are not getting assistance they need. Nearly one third are a full-time 

caregiver for someone else, typically a spouse. While they report not needing 

assistance in this role when surveyed, this could certainly change as it has for so many 

seniors across Florida. While a majority of respondents own their home, over 40% 

report having issues with their home that could result in a decline in their housing 

conditions. The vast majority rely on social security as their main source of income and 

most disturbingly over 1 in 10 lives below the poverty line. As the number of seniors 

across PSA 7 continue to increase, particularly among the oldest old, these issues and 

many others may be exacerbated.   
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Access to Services 

 Abuse, Neglect, and Exploitation 

 

According to the UCF survey, “over one in five seniors believes that he/she has been 

the victim of consumer fraud or a swindle in recent years. Additionally, the majority of 

respondents (50.7%) are at least somewhat concerned about becoming a victim of 

identity theft, home repair fraud, or being pressured to make a financial commitment. 

While just over half of the seniors surveyed were aware of programs to protect seniors 

against fraud, neglect, and financial exploitation (57.7%), a considerable amount of 

seniors were unaware of such programs (40.4%).”  Actual cases held steady in PSA 7, 

as shown below; however, almost 300 cases is high, especially considering the many 

cases go unreported due to fear, embarrassment, and other factors.  

 

 

PSA SFY 2014-15 SFY 2015-16 SFY 2016-17 SFY 2017-18

Percent Increase from SFY 2014-

15 to SFY 2017-18

1 66 116 86 116 76%

2 69 78 128 131 90%

3 377 432 335 343 -9%

4 177 172 201 255 44%

5 193 242 276 265 37%

6 244 225 276 334 37%

7 291 291 274 285 -2%

8 308 275 261 291 -6%

9 372 443 347 278 -25%

10 234 262 267 273 17%

11 207 179 131 122 -41%

Statewide 2,538                  2,715                 2,582               2,693                  0                                                        

Count of APS Referrals by PSA for SFY 2014-15 Through SFY 2017-18

Data: DOEA CIRTS. 
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CCE Expenditures Spent on APS Services, by PSA, SFY 2017-18 

 

 

PSA 7 is one of the four top users of CCE funds for APS referrals.  Internal calculations 

estimate that 82% of the CCE clients came from APS referrals. In 2018, Adult Protective 

Services related calls are among the top 10 reasons for the calls coming into the 

Helpline. 

  

Total CCE 

Expenditures
CCE APS Funds

Percent of CCE 

Funds Spent on APS

1 $1,510,177 $654,520 43%

2 $1,835,004 $283,717 15%

3 $4,689,540 $1,906,328 41%

4 $5,396,095 $535,659 10%

5 $6,543,433 $2,482,791 38%

6 $5,462,811 $1,526,478 28%

7 $4,336,464 $1,731,941 40%

8 $4,823,071 $1,281,281 27%

9 $5,091,808 $899,767 18%

10 $6,779,007 $813,381 12%

11 $7,257,816 $293,044 4%

Statewide $53,725,226 $12,408,907 23%

PSA

SFY 2017-18
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SRA utilizes the OAA Title VII funding to provide professional training and consumer 

education for the prevention of adult abuse, neglect and exploitation in Central Florida.  

SRA works in partnership with local Triad and S.A.L.T. Councils – “Seniors and Law 

Enforcement Together,” along with numerous other partners to distribute important 

information and promote public awareness.  One of the ADRC’s most important roles 

involves the Adult Protective Service referrals.  As required by law, providers must 

serve high risk APS referrals within 72 hours.  In some cases this includes a “well-being 

check” from the local police department. SRA works very closely with the Department of 

Children and Families (DCF) to ensure follow-up with the APS clients.  Recent 

legislation has strengthened both public scrutiny and legal consequences.  Financial 

institutions have increased responsibility to report any indicators of exploitation; and, 

convicted perpetrators are subject to increased fines and/or longer periods of 

incarceration.  

 

Analysis of Service Implications of Identified Unmet Access Needs 

Over the next three years, SRA will participate in collaborations with local DCF 

representatives to assist with new initiatives, tracking APS data by specific categories.  

The goal is to provide in-depth data to the Florida Legislature for potential funding 

allocations earmarked for innovative prevention and intervention strategies.  
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Access to Services 

 Information About Services 

 

The count for SRA ADRC Helpline contacts is almost 90,000 in 2018. This includes 

calls, emails, faxes, website referrals, and walk-ins.  The count for the SRA website 

page views is over 100,000 in 2018. The number one reason, in all four counties, for the 

contact is to inquire about Medicaid services.  Each county has essentially the same top 

reasons with some variation, as shown below. 

 

 

MEDICAID PROGRAMS 1,592

MEDICARE INFORMATION 626

TRANSPORTATION 469

NUTRITION 354

LEGAL ASSISTANCE 150

HOUSING 145

ADULT PROTECTIVE SERVICES 48

ENERGY ASSISTANCE PROGRAM 44

ADULT DAY CARE 40

HOMEMAKER ASSISTANCE 38

CAREGIVER SERVICES 29

DENTAL CARE 24

PERSONAL CARE 16

BREVARD COUNTY TOP REQUESTED 

SERVICES 2018

MEDICAID PROGRAMS 3,899

NUTRITION 1,442

HOUSING 1,039

MEDICARE INFORMATION 969

TRANSPORTATION 798

LEGAL ASSISTANCE 493

ENERGY ASSISTANCE PROGRAM 244

ADULT DAY CARE 206

ADULT PROTECTIVE SERVICES 141

HOMEMAKER ASSISTANCE 134

CAREGIVER SERVICES 106

PERSONAL CARE 103

DENTAL CARE 66

ORANGE COUNTY TOP REQUESTED 
SERVICES 2018
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According to the UCF Needs Assessment, “The data show that seniors receive 

information in many different ways. When asked who they would contact if they needed 

information about services that help older adults, the most frequently selected answers 

were family members, friends, and neighbors (19%), through the doctor’s office, VA 

clinic, or RN (19%), and aging agencies, senior centers, and retirement communities 

(9.8%). When asked the best way for them to receive information about available 

services for seniors, many selected through the mail (24.5%). Other popular answers 

include via email (16.2%), via the internet (12.5%), and via a phone call (9.1%). 

Television was the most commonly selected method of how seniors receive information 

about what is going on in their communities (13.4%). Accessing the internet is most 

commonly done through the respondents’ computer (40.4%), although smartphones 

(28%) and tablets (16.7%) are also popular among the respondents. While 9.9% of our 

sample indicated that they do not access the internet, three-quarters of respondents 

(75.4%) stated they would not be interested in attending a training on using a 

computer/accessing the internet. The following technologies are each regularly used by 

roughly one-quarter each of our sample: smartphone (24.7%), computer (26.2%), 

internet (24.9%), and email (20.9%). When asked about making and receiving phone 

calls, half of the seniors (50%) indicated that they use a landline and nearly half (46.2%) 

use a cell phone.” 

Analysis of Service Implications of Identified Unmet Access Needs 

Improved access to information about services is one of SRA’s top priorities.  The 

volume of contacts far exceeds the capacity of the ADRC call center.  Future actions 

are outlined in the agency’s Annual Performance Improvement Plan (APIP) and the 

MEDICAID PROGRAMS 1,428

NUTRITION 569

MEDICARE INFORMATION 227

TRANSPORTATION 188

HOUSING 142

ADULT DAY CARE 131

LEGAL ASSISTANCE 78

HOMEMAKER ASSISTANCE 51

PERSONAL CARE 44

ENERGY ASSISTANCE PROGRAM 37

CAREGIVER SERVICES 30

ADULT PROTECTIVE SERVICES 26

DENTAL CARE 9

OSCEOLA COUNTY TOP REQUESTED 

SERVICES 2018

MEDICAID PROGRAMS 1,133

MEDICARE INFORMATION 396

TRANSPORTATION 355

NUTRITION 330

HOUSING 286

LEGAL ASSISTANCE 141

ADULT PROTECTIVE SERVICES 56

ENERGY ASSISTANCE PROGRAM 48

ADULT DAY CARE 43

HOMEMAKER ASSISTANCE 37

PERSONAL CARE 32

CAREGIVER SERVICES 16

DENTAL CARE 13

SEMINOLE COUNTY TOP REQUESTED 
SERVICES 2018



 

PSA 7           2020 - 2022 Area Plan Date: September 2019  147 | P a g e  
 
 

Corrective Action Plan. The goal is to continue to increase the number of clients served 

through Information and Referral, Community Care for the Elderly intake, and the 

Statewide Medicaid Managed Long Term Care call center ques.  

Access to Services 

 Counties or Communities with Limited Access to Transportation 

 

The need for transportation assistance is one of the top reasons for calls coming into 

the Elder Helpline.  On-line page views are over 4,400 in 2018.  The UCF needs 

assessment revealed that almost 40% of the respondents did not drive themselves; 

and, about 20% relied on family or friends. Six percent said that their town had very 

limited or no public transportation. Of those who were limited in their transportation, 

health issues (33.33%) were the primary reason for their limitations. 

 

LYNX is a public transit service that serves more than 1.8 million people in Orange, 

Seminole, and Osceola County with 75 local routes and 300 air-conditioned coaches. 

Services are Monday through Friday, beginning as early as 3:15am with the last bus 

leaving at 12:15am. Seniors age 65 and older, including veterans and those with 

disabilities, may apply for a LYNX Issued ID at no cost, which will make them eligible for 

reduced fare and passes.  They operate the full size buses, smaller feeder route vans, 

and the A+LYNX system for the disabled; however, the primary unmet need is in the 

outlying areas as shown on the map below. 

 

Space Coast Area Transit (SCAT) offers fixed route services and provides extensive 

coverage throughout Brevard County. All buses include accommodation for bikes and 

wheelchairs, with regular services Monday through Friday as well as weekend services 

on most routes. SCAT offers several special services for seniors, including the 

Volunteers in Motion program, Paratransit Service, and ADA Paratransit Service. 

“Volunteers in Motion” has assisted thousands of elderly individuals who would 

otherwise be unable to live independently by providing scheduled trips throughout 

Brevard County. Trips may be scheduled 8:00 a.m. to 5:00 p.m., Monday through 

Friday. Paratransit is a curb-to-curb service accessed through a trip-by-trip reservation 

that provides wheelchair accessible Paratransit vehicles on a daily basis for those who 

are unable to utilize the fixed routes of the Space Coast Area Transit. ADA (Americans 

with Disabilities Act) Paratransit is an origin to destination service accessed through a 

trip-by-trip reservation that provides wheelchair accessible ADA Paratransit vehicles on 

a daily basis for those who are unable to utilize the fixed routes of the Space Coast 

Area Transit. For both Paratransit services, seniors age 60 and older are eligible for 

discounted passes and reduced fare. 
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Analysis of Service Implications of Identified Unmet Access Needs 

 

SRA representatives are members of the Transportation Disadvantaged Commissions 

in Brevard and tri county.  The goals continue to be the promotion of more feeder 

routes; user friendly access; and, additional TD funding for elderly and disabled riders.  

SRA also continues to promote the Safe Mobility for Life Coalition which offers tips to 

help Floridians continue to meet their personal mobility needs to remain safe, 

independent, and active in their communities as an aging road user. “Whether you are 

an older adult, friend or family member (living in or out of Florida), health care 

professional, law enforcement, local government, engineer/planner, safety advocate, or 

aging service provider, all of the  information you need to improve the safety, access, 

and mobility for Florida's aging road users is right here: www.safemobilityfl.com. 

 

SRA anticipates participation in a new pilot project for alternative transportation services 

starting in 2020.  A major Medicaid transportation provider is scheduled to co-located 

with SRA in their new offices and allocate grant funds for this pilot.  The plan is currently 

under development. 

 

Access to Services 

 Counties or Communities with Limited Access to Significant Supportive Services  

 Counties or Communities with Limited Access to Social Services 

 Counties or Communities with Limited Access to Legal Assistance 

 

Access to social services/supportive services is a growing unmet need, as evidenced by 

the extreme volume of calls coming into the Elder Helpline and page views coming on-

line, discussed previously.  The top services requested are related to Medicaid, 

Medicare, transportation nutrition, legal assistance, housing, adult protective services, 

energy assistance, adult day care, homemaker and caregiver assistance.  The UCF 

survey showed that 42% of seniors indicated that they need at least some help with one 

or more activities; however, nearly one third stated that they never get the help when 

needed. 

 

There are over 3,000 agencies in the Refer database, providing a full array of formal 

and informal options.  Call center staff typically provide three options as a starting point 
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for fee-based as well as free service options.  These services are helpful while a client 

may be waiting for enrollment in subsidized programs. 

 

SRA contracts directly with the Legal Aid Society of the Orange County Bar Association; 

Brevard Aging Matters contracts with Brevard County Legal Aid; Osceola Council on 

Aging contracts with Community Legal Services of Mid-Florida; and Meals On Wheels, 

Etc. contracts with the Seminole County Bar Association Legal Aid Society.  A joint 

planning session is conducted annually in conjunction with the SRA Advisory Council 

and service providers.  This provides an opportunity to review the needs assessments 

and update the Legal Services Action Plan, accordingly.  The last joint planning session 

was held on August 8, 2019 and there were no changes recommended for the 
OFLAPJOINT PLANNING ACTION PLAN – PSA 7 shown below. 

 

OFLAPJOINT PLANNING ACTION PLAN – PSA 7 

GOALS TASKS 

1. AAA Planning Process 

a. AAA explains state and area 

planning process to legal 

providers; discuss how legal 

providers can be involved in that 

process. 

b. Discuss how Legal Providers can 

be involved in AAA community 

needs assessments to make sure 

that the assessment is truly 

gauging community legal needs. 

 

1. SRA gives legal providers the 

annual schedule of Advisory Council 

meetings for on-going participation in 

the development and updates of the 

Area Plan on Aging. 

2. SRA conducts needs assessments 

and keeps the legal service providers 

informed when priority areas change. 

4. Legal providers participate in the 

annual joint planning public hearing 

conducted by the SRA Advisory 

Council to analyze the results of the 

needs assessments and make 

recommendations for the goals, 

objectives, and action steps in the Area 

Plan. 

 

2. Legal Provider’s Planning Process 

a. Legal Provider explains priority 

setting and case acceptance 

process; discuss how AAA / Lead 

1.  SRA assists legal providers with 

needs assessments they may conduct 

locally to refine priorities, as needed. 
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Agencies can be involved in work 

on setting priorities. 

b. Discuss how AAA can support the 

legal provider’s needs 

assessments 

 

2.  Legal providers prioritize services 

according to targeted legal issues 

identified in the Area Plan. 

3. OAA legal providers are monitored 

annually by SRA and their OAA sub-

recipients to ensure compliance with 

targeting priorities. 

 

 

 

OFLAPJOINT PLANNING ACTION PLAN – PSA 7 

3. Collaborative stakeholder approaches 

including legal provider 

a. Discuss opportunities for informal 

collaboration throughout the year 

(are there regular provider 

meetings? are legal providers 

active participants?) 

b. Discuss need for formal 

collaborations, such as Multi-

disciplinary approaches to 

addressing elder rights issues 

(i.e., guardianship, elder abuse, 

housing) 

 

 

1. Legal providers are invited to attend 

all meetings of the SRA Advisory 

Council to discuss collaborative 

activities throughout the year. 

2. SRA and legal providers agree to 

share information about upcoming 

events to maximize outreach in the 

community. 

3. SRA and legal providers agree to 

share information about upcoming 

presentations to increase public 

awareness about elder rights issues; 

for example, SRA participates in the 

DOEA grant funded presentation 

provided by Legal Aid Society of the 

Orange County Bar Association. 

4. SRA and legal providers participate 

in the annual World Elder Abuse 

Awareness Day events in PSA 7. 

4. Cross-training initiatives 

a. Discuss training needs to improve 

referrals  

b. Identify opportunities for AAA to 

train legal providers on ADRC 

1. SRA conducts on-going training for 

legal providers as part of the Advisory 

Council meetings, especially the 

annual joint-planning session. 

2. Legal providers conduct training 

sessions for the SRA Aging and 

Disability Resource Center (ADRC) call 
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resources in order to improve 

referrals 

c. Identify opportunities for legal 

providers to train AAA staff, Elder 

Helpline and other front-line staff 

on legal issue spotting and about 

the availability of legal resources 

in the community 

 

center staff to ensure appropriate 

referrals. 

3.  SRA staff and legal providers 

conduct training seminars at various 

community locations throughout the 

year. 

4.  Legal providers are invited to attend 

the annual Florida Council on Aging 

conference to keep abreast of the 

changing programs, service providers, 

rules and regulations. 

OFLAPJOINT PLANNING ACTION PLAN – PSA 7 

5. Opportunities for constructive, 

collaborative discussions 

a. Develop targeting plan to 

collaboratively reach those most 

in need 

b. Prioritizing legal assistance 

services to meet your Area’s 

seniors’ needs 

c. Constructive “monitoring” for 

annual discussion to identify 

trending aging or legal issues 

 

1.  Targeting plans and prioritized 

service issues are incorporated into 

legal provider contracts for OAA 

services. 

2. Individual monitoring reports identify 

trending aging and/or legal issues and 

guide future collaborative activities. 

 

 

6.  Opportunities for collaborative Outreach  

a. Determine outreach goals in 

targeting plan 

b. Determine what materials the 

AAA can distribute through 

regularly scheduled outreach 

c. Discuss ways AAA can support 

legal providers’ community 

education efforts 

 

1.  In collaboration with legal providers, 

SRA develops outreach goals to reach 

identified target populations in PSA 7. 

2. SRA and legal providers share 

outreach materials for distribution at 

events throughout the year. 

3. SRA partners with legal provider in 

advocacy efforts and grant 

applications, as needed. 
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Analysis of Service Implications of Identified Unmet Access Needs 

 

The targeting section pin points underserved areas, along with potential partners.  

SRA’s goal is to contact these agencies, seeking opportunities to provide information on 

all programs.  This, of course, has a two-way potential, encouraging applications from 

new service providers for the SRA resource database. An on-going goal is to increase 

access to information about services through multi-media sources; the internet; 

telephone, mail; public educational events, health and resource fairs; and, the 

distribution of resource information through these new partners.  For legal assistance, in 

particular, SRA is working with the legal service providers to utilize some of the IIIEG 

funding for outreach and education, in an effort to serve more grandparents raising 

grandchildren. 

 

Caregiver 

 

“In communities across Florida, family members provide care for their loved ones of all 

ages who have a special need, disability, or chronic illness.  There are approximately 

2.8 million caregivers in Florida who provide a total amount of care that is valued at 

nearly $30 billion annually.  According to studies from the Department of Elder Affairs, 

the average caregiver provides 78 hours of care in a given week, 23% of caregivers 

provide around-the-clock care and supervision in a given week, and 43% of caregivers 

report having to quit their job or retire early as a result of caregiving responsibilities” 

(DOEA Press Release November 2, 2016). 

 

According to the UCF Survey, “Nearly one third of respondents (29%) indicated that 

they have caregiving responsibilities. Continuously/all day (41.3%) was the most 

common answer regarding how often they provided care, followed by one or more times 

a week (19.6%) and one or more times a month (15.2%). Nearly everyone answered 

that the person depending on their care was family (83.34%). Spouse was the most 

common answer (31.25%), followed by parent (20.83%), and daughter or son (16.67%). 

Everyone who provided care (100%) stated that they were not being paid to do so and 

most of those individuals (57.1%) did not receive assistance with their caregiving 

responsibilities. When they did receive assistance, in most cases the assistance came 

from a spouse, child, or other family member (79%). Most respondents indicated that 

they did not need any more assistance than they had with their caregiving 

responsibilities (90.5%).”  Unfortunately, caregivers often do not realize their need for 

assistance until a critical event occurs. 
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The Department of Elder Affairs Community Care for the Elderly Program Evaluation 

Summary of Results, released in 2018, indicates the following highlights: 

 

 More than half (52%) of clients had a caregiver; 

 Almost half (44%) of caregivers reported a lot of strain; 

 62% of caregivers were assessed as being in crisis; and, 

 12% of caregivers stated they would benefit from training services. 

 

One of the top requests coming into the Elder Helpline in 2018 is for caregiving 

information and assistance.  People also searched the SRA website with over 6,000 

page views related to caregiving.  The DOEA Profile of Older Floridians shows that 

there are 38,865 grandparents living with their own grandchildren (under age 18) and 

9,517 grandparents responsible for their own grandchildren in PSA 7. 

 

PSA 7 service providers support caregivers with information, referrals, respite, adult day 

care, limited transportation, legal counseling, support groups, and other home and 

community based services.  SRA also partners with the Foster Grandparent Program, 

the Alzheimer’s Dementia Resource Center, and the Alzheimer’s Association through 

education and public awareness activities. 

 

Analysis of Service Implications of Identified Caregiver Unmet Needs 

 

The greatest need is for additional funding for caregiver supportive services.  There also 

is an exciting new intervention under development by researchers at Advent Health in 

Orlando.  It is an evidence-base program to for caregiver self-management.  SRA hopes 

to be able to implement this program in 2020 with local funding. A request then will be 

made to DOEA for inclusion in the OAA Title IIID allowable EB services.  Public 

awareness continues to be a priority for caregivers, along with the promotion of more 

affordable, user-friendly technologies to help caregivers monitor those they care for 

while maintaining their own independence.  SRA supports the Center for Health Care 

Strategies initiative highlighted in the infographic shown below. 
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Communities 

 Transportation – addressed under access to services 

 Limited Access to Senior Centers 

 

The map below shows the congregate meal sites, community centers, and senior 

centers in PSA 7.  They are plotted on the Elder Needs Index Map which highlights 

those areas with target populations.  The darkest areas have the highest concentrations 

at 34% to 57%.  All of these areas have access to a community center.  Access is more 

limited within two of the less concentrated areas, namely Melbourne in Brevard County 

and the southern part of Osceola County.  The targeting section of the Area Plan 

identifies potential partners in these areas that SRA plans to contact to try to expand 

services. 
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The following chart shows the 33 locations that are congregate meals sites, community 

centers, and/or senior centers in PSA 7.  The Senior Resource Alliance and service 

providers utilize these sites for a variety of activities, including leisure activities, 

educational seminars, exercise, and evidence-based programs.  
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PSA 7 CONGREGATE MEAL SITES, COMMUNITY AND SENIOR CENTERS 

 

Site Name Address City Zip  

East Altamonte/Marker Street 311 Marker Street 

Altamonte 

Springs  32701 

Casselberry Senior Center 

200 N Triplet Lake 

Drive Casselberry 32707 

Port St. John Community Center 6650 Corto Road Cocoa 23926 

Westminster Asbury Arms Center 1430 Dixon Blvd. Cocoa 32922 

Westminster Asbury Arms Center East 1420 Dixon Blvd. Cocoa 32922 

Cocoa West Community Center 230 S. Burnett Avenue Cocoa 32926 

Barney Veal Senior Center 700 Generation Point Kissimmee 34744 

Centro Latino Americano Edad De Oro 

(C.L.E.O.) 700 Generation Point Kissimmee 34744 

Robert Guevara Community Center 501 Florida Parkway Kissimmee 34743 

Longwood Elementary School 840 Orange Ave. Longwood 32750 

Crane Creek Senior Apartments 2309 Babcock St. Melbourne 32901 

Grant Street Community Center 2547 Grant Street Melbourne 32901 

Woody Simpson Community Center 1590 Schoolhouse St. Merritt Island 32953 

S. Mainland-Micco Community Center 3700 Allen Avenue Micco 32976 

Cuyler Park Community Center Annex 

2329 Harry T. Moore 

Ave. Mims 32754 

L. Claudia Allen Senior Center 

1840 Mable Butler 

Avenue Orlando 32805 

Marks Street Senior Center 99 East Marks Street Orlando 32803 

East Orange Community Center 

12050 East Colonial 

Drive Orlando 32817 

Engelwood Community Center 6123 LaCosta Drive Orlando 32807 

Pine Hills Northwest Community Center 

3955 W. D. Judge 

Drive       Orlando 32808 
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Restoration Christian Church 

1600 N. Chickasaw 

Trail Orlando 32825 

Taft Community Center 

9450 South Orange 

Ave Orlando 32824 

Tangelo Park Baptist Church 7001 Ravenna Avenue Orlando 32819 

William Booth Towers 633 Lake Dot Circle            Orlando 32801 

Palm Bay Center 1300 Bianca Dr. NE Palm Bay 32905 

Martin Andersen Senior Center 1025 S Florida Avenue Rockledge 32955 

Serenity Towers 519 E. 1st Street Sanford  32771 

St. Cloud Senior Center 1301 17th St. St. Cloud 34769 

Calvary Towers 1099 Clay Street  Winter Park 32789 

Zellwood Willow Street Community 

Center 6565 Willow Street                 Zellwood 32798 

St. James AME Church 625 Dummitt Avenue Titusville 32796 

Apopka/Zellwood- John Bridges 

Community Ctr. 445 West 13th street Apopka 32703 

Winter Garden- Maxey Community 

Center 830 Klondike Street Winter Garden 34787 
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 Housing and Safety Needs 

 Housing Conditions and Availability of Affordable Housing 

 

According to the National Low Income Housing Coalition report, “The Gap: A Shortage 

of Affordable Rental Homes,”  

“The U.S. has a shortage of seven million rental homes affordable and available to 

extremely low-income renters, whose household incomes are at or below the poverty 

guideline or 30% of their area median income. Only 37 affordable and available rental 

homes exist for every 100 extremely low-income renter households. Extremely low-

income renters face a shortage in every state and major metropolitan area, including the 

District of Columbia. Among states, the supply of affordable and available rental homes 

ranges from only 19 for every 100 extremely low-income renter households in Nevada 

to 66 in Wyoming. Among the 50 largest metropolitan areas in the U.S, the supply 

ranges from 13 affordable and available rental homes for every 100 extremely low-

income renter households in Orlando, FL to 51 in Pittsburgh, PA.” 

Florida is now ranked as the state with the least affordable housing in the country. 

PSA 7 has almost 17% households with a cost burden above 30% and income below 

50% of the AMI (65+), as shown in the 2018 Projections – Profile of Older Floridians 

below.  This is a little below the state’s 20%. 
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These indicators of need are further validated by the high volume of calls coming into 

the Elder Helpline with housing among the top five services requested.  For on-line 

page views, housing is number one at over 8,500 in 2018. The UCF needs assessment 

also confirmed this growing problem.  About 23% of the survey respondents did not own 

their home; 42% had some kind of problem with their home; 55% desired to move, but 

could not due to lack of finances or other reasons.  Most (60%) want to stay in a single-

family home and about 30% were not interested in sharing a home.  Almost all 

respondents indicated that they felt safe in their home; however, 35% indicated that 

they were concerned about crime in their neighborhood. 

 

The area median income (AMI) is a statistic generated by the U.S. Department of 

Housing and Urban Development (HUD) for purposes of determining the eligibility of 

applicants for certain federal housing programs.  The following charts show the 

demographics of each county in PSA 7 in terms of householders and cost burden. 
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Geography

Age of 

Householder Owners

Margin 

of Error 

(+/-) Renters

Margin 

of Error 

(+/-)

Homeownership 

Rate

Brevard County 15-34 10421 686 17984 1017 37%

Brevard County 35-54 47452 1243 23669 1219 67%

Brevard County 55-64 38854 1042 9920 742 80%

Brevard County 65 and older 66838 1261 12085 746 85%

Brevard County Total 163565 2022 63658 1840 72%

Orange County 15-34 24989 1316 82623 2004 23%

Orange County 35-54 103373 1785 83781 2217 55%

Orange County 55-64 56614 1508 21514 1030 72%

Orange County 65 and older 61399 1224 17667 959 78%

Orange County Total 246375 2448 205585 2235 55%

Osceola County 15-34 5471 600 11039 785 33%

Osceola County 35-54 23299 1067 18630 1057 56%

Osceola County 55-64 13202 854 4034 529 77%

Osceola County 65 and older 16168 746 4407 535 79%

Osceola County Total 58140 1495 38110 1335 60%

Seminole County 15-34 9263 677 18670 975 33%

Seminole County 35-54 42866 1113 22223 1061 66%

Seminole County 55-64 24490 897 7562 676 76%

Seminole County 65 and older 29497 842 6800 551 81%

Seminole County Total 106116 1513 55255 1414 66%

Households by Tenure and Age of Householder, 2013-2017 5-Year Estimates
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Housing Cost Burden

Geography Tenure Household Income 30% or less 30.1-50% More than 50%

Brevard County Owner 30% AMI or less 710 805 3397

Brevard County Owner 30.1-50% AMI 4334 2342 2479

Brevard County Owner 50.1-80% AMI 9612 3037 1932

Brevard County Owner 80.1-120% AM 12308 2264 739

Brevard County Owner more than 120% AMI 25000 1761 316

Brevard County Renter 30% AMI or less 991 205 1326

Brevard County Renter 30.1-50% AMI 807 660 1385

Brevard County Renter 50.1-80% AMI 729 1273 523

Brevard County Renter 80.1-120% AM 1115 594 130

Brevard County Renter more than 120% AMI 1491 272 45

Orange County Owner 30% AMI or less 316 609 3356

Orange County Owner 30.1-50% AMI 2562 1964 3097

Orange County Owner 50.1-80% AMI 6423 2447 2566

Orange County Owner 80.1-120% AM 10816 2625 1474

Orange County Owner more than 120% AMI 26158 3007 653

Orange County Renter 30% AMI or less 1451 325 2389

Orange County Renter 30.1-50% AMI 792 584 1821

Orange County Renter 50.1-80% AMI 1117 1363 1422

Orange County Renter 80.1-120% AM 2103 1094 188

Orange County Renter more than 120% AMI 3728 365 100

Osceola County Owner 30% AMI or less 85 391 1708

Osceola County Owner 30.1-50% AMI 610 571 1214

Osceola County Owner 50.1-80% AMI 1867 1573 1064

Osceola County Owner 80.1-120% AM 2683 1807 501

Osceola County Owner more than 120% AMI 4199 617 40

Osceola County Renter 30% AMI or less 54 855

Osceola County Renter 30.1-50% AMI 159 242 852

Osceola County Renter 50.1-80% AMI 40 594 299

Osceola County Renter 80.1-120% AM 361 415 96

Osceola County Renter more than 120% AMI 560 50

Seminole County Owner 30% AMI or less 190 263 1573

Seminole County Owner 30.1-50% AMI 1057 822 1318

Seminole County Owner 50.1-80% AMI 2542 1385 1389

Seminole County Owner 80.1-120% AM 4486 1419 626

Seminole County Owner more than 120% AMI 14009 1291 392

Seminole County Renter 30% AMI or less 309 103 784

Seminole County Renter 30.1-50% AMI 276 109 1122

Seminole County Renter 50.1-80% AMI 302 636 718

Seminole County Renter 80.1-120% AM 473 424 227

Seminole County Renter more than 120% AMI 1173 474 149

Households with Householder Age 65 and Older, Cost Burden by Tenure and Income, 2016 

Estimate (Summary)
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“Affordable Housing Online has served low income renters in the U.S. for more than 15 

years with the most complete and up-to-date info on low income housing, affordable 

housing, affordable apartments, subsidized housing, Public Housing and Section 8 

Housing Choice Voucher (HCV) waiting list information. We provide current data on 

more than 77,500 apartment communities containing more than 6,229,000 apartment 

homes. We also provide detailed information about 4,058 local Public Housing 

Authorities (PHA) with housing authority contact, program, and current waiting list 

information - including instructions on how to apply for waiting lists and complete 

housing applications” (http://affordablehousingonline.com).  The following data is from 

their website. 

 

Excerpts from “The Affordable Housing Workgroup Final Report 2017” shown below 

provide information on the types of subsidized rental units available in Florida; a 

summary of the affordable housing needs; average tenant paid gross rent; and, risk of 

deterioration and loss due to age.  

 

Housing Authority HUD Subsidized Apartment Units

Brevard 44

Orange County 144

Osceola County 25

Seminole County 29

Total 242
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Affordable Housing Workgroup Final Report 2017 Executive Summary 

Recommendations: 
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The following quote is an excerpt from Dr. Ben Carson, Secretary of Housing and Urban 

Development, 2019 Opportunity Zone Expo Remarks, Brooklyn, New York, Marriott 

Hotel, August 9, 2019: “As you know, the purpose of Opportunity Zones is to spur 

private investments into economically distressed communities through powerful tax 

incentives. These incentives allow an investment vehicle, called a “Qualified Opportunity 

Fund,” to invest capital gains into projects situated in those neighborhoods of America 

that are often overlooked or forgotten. Investors can defer and reduce their tax liability 

on capital gains by investing their realized gains into new construction, rehabilitation, or 

businesses expanding in these areas of high need.” 

 

SRA staff participates on the Commissions on Aging in Brevard, Orange, and Seminole 

County, along with leadership coalitions in Osceola County.  This gives SRA on-going 

opportunities to advocate for affordable housing, along with other needed services.  The 

goal is to support the recommendations of the affordable housing workgroup and 

increase public awareness of need for affordable housing in Central Florida. 

 

  


