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Electronic Communication & Privacy Policy
(Area Agency on Aging of Central Florida, Inc. dba Senior Resource Alliance)

Last updated: November 5, 2025

1. Purpose and Scope
Senior Resource Alliance (SRA) is a nonprofit organization designated by the Florida
Department of Elder Affairs (DOEA) as the Area Agency on Aging for Planning and Service
Area 7 (Orange, Seminole, Osceola, and Brevard Counties).

This Privacy Policy explains how SRA collects, uses, and protects personal information when
interacting with individuals through our website, text messaging (SMS), email, and other
electronic communications. It also reflects our obligations under:

Florida Statutes, Chapter 430 (Elder Affairs)

Older Americans Act (OAA)

2 CFR 200 (Uniform Requirements for Federal Awards)
Applicable state and federal confidentiality requirements

2. Definitions

Agency / We / Us / Our: Area Agency on Aging of Central Florida, Inc. dba Senior
Resource Alliance.

Personal Information: Data that identifies or relates to a specific individual (e.g., name,
phone number, address, date of birth, email, program enrollment details).

Consumer: Any older adult, caregiver, service recipient, applicant, or individual contacting
SRA.

Service Providers: Partner agencies, subcontractors, or vendors engaged by SRA to deliver
services under OAA, State General Revenue, or other programs.

Usage Data: Information automatically collected through electronic interactions (e.g.,
website analytics, SMS delivery reports, email activity).

3. Information We Collect
SRA may collect the following types of information:

Personal identifiers: name, phone number, email, mailing address, date of birth.
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o Eligibility or service data: information required by DOEA, federal or state government, or
funders to determine program eligibility and provide services (e.g., income, household
composition, health-related needs, program enrollment details).

e Communication data: records of SMS messages, emails, or calls made in relation to
services, reminders, or program updates.

e Website or usage data: [P address, device type, browser, and interaction logs.

4. How We Use Information
We use collected information only as authorized or required by law and for purposes consistent
with our mission and funding requirements, including:
e Coordinating or referring services under OAA, State General Revenue, or related programs.
e Communicating with consumers (e.g., appointment reminders, benefit updates, emergency
alerts).

¢ Providing required reporting to DOEA, federal or state government entities, or other
funders.

¢ Ensuring compliance with federal and state audit requirements.
e Improving program quality and consumer experience.

e We do not share, sell, rent, or transfer your mobile opt-in data, consent information, or
phone numbers with any third parties or affiliates for marketing or promotional purposes.
Mobile numbers collected for SMS communications are used exclusively to send
informational messages, such as program updates, appointment reminders, and community
alerts related to Senior Resource Alliance services.

We do not sell or share personal information for marketing purposes.

5. Disclosure of Information
We may disclose personal information only as permitted or required by law, including:
e To DOEA and authorized auditors for compliance and oversight.
e To contracted service providers necessary to deliver services.
e To law enforcement or other entities when required by law.
e To protect the safety, rights, or property of consumers or the Agency.
e We will never disclose any personal information such as Phone numbers and SMS consent
with any third parties for marketing purposes.

6. Retention of Records
Personal information is retained in accordance with:

e Florida’s Public Records Retention Schedules.
e DOEA and service provider contract terms.
e Federal OAA and 2 CFR 200 requirements.
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Records are securely stored and destroyed following approved retention schedules.

7. Electronic Communications (SMS, Email, Website)

e SMS Consent: By providing your phone number, you consent to receive SMS messages
from SRA related to services, reminders, or program updates. Standard messaging and data
rates may apply. Message frequency may vary; you may receive up to 5 SMS messages
regarding services, reminders or program updates a week.

e Opt-in: You may opt into SMS messages from Senior Resource Alliance at any time by one
of these methods: Verbally during a conversation, filling out an online form or email.

e Opt-Out: You may opt out of SMS at any time by replying STOP.

¢ Email Notices: By providing your email address, you consent to receive email messages
from us to share program updates, required notices, or resources. You may opt-out from non-
mandatory messages at any time.

e Cookies / Analytics: Our website may use cookies for analytics and usability. Users may
disable cookies in browser settings.

8. Consumer Rights
Consumers have the right to:
e Request access to their records.
e Request correction of inaccurate information.
e Request restrictions on certain uses or disclosures (subject to program requirements).
e Request an accounting of any disclosures of their information that may have occurred.
e File a grievance or complaint regarding use of their information.

Requests may be submitted in writing to the Agency.

9. Data Security
SRA employs reasonable administrative, technical, and physical safeguards to protect
information. These measures include computer safeguards and secured files and buildings. Our
employees and service providers are authorized to access personal information only for valid
business reasons and are required to maintain the confidentiality of any non-public personal
information.

10.Updates to this Policy
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This Policy may be updated to reflect changes in law, regulation, or practice. Updates will be
posted on our website with a new “Last updated” date.

11.Contact Us
Senior Resource Alliance
Area Agency on Aging of Central Florida, Inc.
3319 Maguire Blvd., Suite 100
Orlando, FL 32803
407-514-1800
info@sraflorida.org
www.seniorresourcealliance.org
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